post RUNET2000

One Novell server is still not performing properly.

       PCs login in but do not run the login script to connect drives.

       PCs access it through a DOS login as a "work around".

       We think it's a driver problem - client and server.

       Or a timing problem – we get an occasional correct login.

          And even a login to a different server bypassing 

          the preferred server – even though the preferred server 

          is on the same subnet.

One thing to watch out for is the mask value changing from what 

       you are familiar with.

Another is gateway IP numbers not ending in .1

Some registry changes may be needed.  We noticed some reference to old existing servers (IPX 3.12 servers) that couldn’t be reached anymore.  Symptoms were very slow logins and right mouse button not working or working very slowly.

Focus.  You are focused on your work and other people are focus on their work.  

Situations are new and evolving.  Someone could be in the midst of a project that is impacting you negatively but neither of you realizes what is causing the problem.  Or you may need the help of someone to get your job done but they are so involved in their activities that your request gets missed BUT you don't realize it, which throws your work off on a tangent.

Cooperation.  We had a lab renumbered and rewired and when we went to switch it over we found that a gateway in NB was in the same address space.  They did not give up the number and we had to back out of the switch over and renumber the lab and then do the switch over.

************

The preparation for this move started two years ago.  With the demise of IPX, all network functions would need to be moved to IP and as a central service the Camden campus this was going to cause us problems.  The decision was made to bypass Netware 4 and go straight to Netware 5 with its more standard form of IP.  We had enough "horsepower" in our available servers to support the move to Netware 5.  

We operate in two different modes: faculty/staff/office PC support and lab PC support.  In support of lab operations we had a server available in each lab and we were able to maintain the original Microsoft Client for Novell for most of those PCs.  In support of faculty/staff/office operations we maintain a single server.  All of these PCs would have to be moved to the Novell Client for Windows to gain IP access into the Netware 5 server.  During the summer of 1999 we gained experience on the new client and worked on getting it to function on our older DOS/Windows3.1 based machines.  On newer Windows95 PCs the new client worked well but the older systems had problems.  Luckily over the last two years most of the older systems have been phased out and the new Novell client as added to them by Harold and his staff and by Dennis and Jason from our staff.

The change from IPX to IP required a change in printing structure from the old Netware 3.12 IPX based print queues to the IP based Netware 5 gateway structure.  This change was accomplished in the fall of 1999.  Most printers moved easily from IPX to IP (HP) but some older printers couldn't change (Lexmark).  

Over the last two years we have encountered some trouble with other types of printers: Tektronix and Xerox.  (Service Pack 6 of Netware 5 has added printer gateways these and others.)  To work around these problems we employed the services of our Windows NT4 server.  Microsoft seems to have better drivers (or available drivers) for these printers.  With help from Stan, who showed me how Unix handles printing, I was able to get the NT server to handle printing to the Tektronix printers.  An old Xerox was also configured to print through our NT server even after we had the latest Xerox printer gateway from Novell - the printer was too old to be supported by Novell but both our NT4 server and our Windows 2000 server have drivers for it.

We support some small clusters of PCs and some stand-alone systems that mimic our lab PC configurations even to the point of doing image downloads.  These PCs were going to be a problem with the change over to IP only.  Some of these were moved over to the new Novell Client for Windows but some were modified to access the Novell server through a Microsoft utility called a Netware Gateway running on the Windows NT4 server with a minimal change to the PCs' registry.  The downloads take a little longer (about one minute longer) but for the limited number of systems its not a problem.

Tape backup software that depends on IPX must be moved to IP.

Remote Console utility for IP is available in SYS:\public\mgmt\consoleone\1.2

called  rconj.exe

