What to do if the server is having problems:

At the server console scroll to the command prompt screen.  It will be a “text” screen with the server name plus a colon ( : ) and a flashing cursor.  If you see a number in brackets following the server name like   CS-CAMDEN2X:<1>  the server has had a system failure and some feature is not working.  We have found this when printing services stop.  The  <1> means it happened once but the number could be higher and we didn’t notice because the affected service was not critical to operations.

When this occurs the server should be DOWNed as soon as possible and probably immediately if printinf services are affected.  See the instructions for stopping (DOWN) and restarting the server.

Other maintenance issues:

The servers will, over time, get clogged with “junk” files that need to be purged.  To run the purge operation, you must be using a client with the Novell “client32” running on it (not the Microsoft Novell client) and you must have Admin capabilities (the highest).  With these options in place you can find the PURGE option on the Netware Services item in the system tray.

Click the left mouse button while the mouse pointer is on the large red N in the system tray.  From the resulting menu pick (mouse point) Netware Utilities (about mid-point of the menu) and a secondary menu should show up with the PURGE option at the bottom of the list.  Right mouse click on Purge and a page will be displayed with the servers and trees you have access to.  Pick the server you want to clean up (double click) and the system will show you the server’s partitions like; SYS, WIN95A, WIN95C.  The SYS partition develops the most junk because it handles the print queues which cause a lot of debris.  So point to SYS (single click) and the hit [OK] on the bottom right of the screen.

