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�
Introduction





	Good quality, hard hitting research provides the edge in business as well as academic pursuits because nothing grabs people like the facts, or more precisely, well reasoned arguments supported by facts.  The Interned provides an enormous reservoir of information, but it has its flaws.  Among them is that:





-	data and information quality is uneven, some good, some nutty


-	information is unorganized, a simple search can return 50,000 matches


-	high value, copyrighted data is unavailable or only available for a fee


-	academic and research journal articles are not usually available.





Robeson Library


	The Robeson Library’s strengths compensate for the Internet’s weaknesses.  The library has carefully organized data for quick retrieval, and it subscribes to databases and journals that would be prohibitively expensive for most people to access one on one.


	The objective of this Guide is to: (i) provide instructions on how to access data available through the library and (ii) give some sense of the information that is available through an on campus terminal, or from your home computer. 
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Overview of Electronic Research
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Note: If you are searching for a full text article in the “Find an Article in a Journal” branch of the above flowchart, and find a relevant article, but not the full text of that article, use the citation to enter the “IRIS” branch of the flowchart.  Often, IRIS has the full text when the databases in the “Find” branch do not.


�
 Finding Information in the Robeson Library Electronically





Access the Robeson library by accessing the Rutgers Camden Website: www.camden.rutgers.edu





On the menu bar on the left, click:  “Libraries”





Two libraries will appear.  Click “Paul Robeson Library”





Enter your webmail userid and password to sign onto the library’s website.





At this point there will be a major branch in your search.  Select either “IRIS” on the left hand menu bar or “Find an Article in a Journal” in the center of the page.





	IRIS is the Rutgers On-line card catalog.





	“Find an Article in a Journal” allows search of several databases, some of which have full text business articles.








“Find an Article in a Database”  Search





If you click “Find an Article in a Database” a submenu will appear.  Click “Complete Listing of Databases.”





A page entitled “Index and Databases” will appear.  Use the scroll bar on the right to page down until you see “Business.”  Click it. 





A menu of business sources will appear.    





- Business Source Premier – This is the best source for peer reviewed scholarly journals.  It contain cutting edge information about developments in various areas of business.   


- Business and Industry Database 


- Dun and Bradstreet Million Dollar Database - This database is useful for market research.  If you know the industry your target clients are in, you can create a SIC code search.  It can be used to identify competitors - also using a SIC code search.  It may also be possible to use this database to identify potential angel investors. 


- EconLit -	This database contains a number of excellent economic articles  


- Global Financial Data 


- HealthSTAR 


- LexisNexis Academic – This database can be used to search for articles on a particular topic. 


- Mergent Online – This database provides information about specific companies including thing like number of employees, date incorporated, etc. It can be searched by company name or by ticker symbol.


- MultexNET Academic Research-on-Demand 


- PAIS International 


- TableBase (Business Tabular Data) - This database contains the tabular data found in articles.  If you are searching for facts for a research paper, this should be high on your search priority list.





�
IRIS Search





Return to the branch point where you had to choose between IRIS and “Find an Article in a Journal.”  Click the IRIS Library Catalog on the left-hand menu bar.





A search box will appear.  If you know the Journal you want to search, type in the journal name and click “Periodical Title” under the search box.





A list of journals will appear.  If the journal you are looking for is not on the first page, go to the next pages to find the journal you are looking for.





Click on the “View” box.  Several versions of the journal will appear, paper copies as well as on-line versions.





Click an on-line version.





Select the Volume and Issue Number you are looking for.   A list of articles will appear.   





Click “View” and one or more alternative versions of the article will appear.  A PDF (Adobe Acrobat) version is the most common.








�
Publicly Available Websites





Company Specific Information





www.sec.gov -	This website is the portal to annual, quarterly and other reports that publicly traded companies must be filed with the SEC.  Starting with the website address, click on Forms Lookup on each succeeding screen until you find a screen that requests a company name.  Enter the name and click find and a list of the SEC filings for a company will appear.  The 10-K is the firm’s annual financial report.





www.bankruptcydata.com – This website can be used to generate a list of companies in bankruptcy as well as the year of filing and the business they are in. Click on Alphabetical Listing of Companies, a hyperlink toward the middle of the page.  This will bring up an alphabetical index.  Click A to bring up a list of bankrupt companies beginning with A, B to bring up a list of bankrupt companies starting with B, etc. 





www.businessplanarchive.org – This is archive of business plans for dot.com era businesses.  It is maintained by David Kirsch, a University of Maryland professor. Since most of these companies failed, this might serve as an archive of what-not-to-do or in the alternative, this might provide examples of inadequate business plans. Part or all of the business plans of 2,300 companies are on file.  Access to this site is free, by you will have to register.





finance.yahoo.com -	This is an excellent website for daily stock prices and other detailed information about publicly traded companies.





www.mergentonline.com  Mergent On-line provides access to information on 10,000 publicly traded companies.  This is a subscription database which can be accessed using a Rutgers Library Userid & password remotely, or through computers on campus.  Type in the web address; input userid and password, if off campus; click Enter Mergent; search by company name or ticker.





D&B Million Dollar Database – This database is accessible through the Rutgers Camden library.  Click Find An Article / Use a Database on the left side of the webpage.  Click Complete Listing of Indexes.  Click Business.  Click D&B Million Dollar Database. Click Connect. Click Here To Enter.  Several search criteria are available including: SIC code, sales, number of employees and state or geographic region. Note the search criteria are in dollars not thousands or millions of dollars.


www.nasdbondinfo.com	This website, operated by the National Association of Securities Dealers provides detailed information on corporate bonds including the price at which a bond has most recently traded and the yield.





http://www.investinginbonds.com	This website is operated by the The Bond Market Association and provides details on individual bond trades for a company.  So, for example, one can look at bond price changes over the course of a day, a week, etc. 





http://www2.fdic.gov/ubpr/UbprReport/SearchEngine/Default.asp


			FDIC Financial Ratios of Banks





http://abcas3.accessabc.com/ecirc/index.html Audit Bureau of Circulation – this is a free database of circulation and other information for newspapers, magazines & other data.








General Econometric and Financial Data


 


http://data.worldbank.org/  This World Bank website contains (it is claimed) 2,000 data sets available for free. 





w3.access.gpo.gov/usbudget/fy2003/erp.html - Council of Economic Advisers, Economic Report of the President, February 2002, Statistical Tables in spreadsheet format.  The statistical tables from Appendix B of the Economic Report of the President are available as spreadsheets. You can download tables individually from the list below or download all tables (xls format) in a "zip" file.





www.ny.frb.org/pihome/statistics/ - This page consists of daily open market operations and rates - - fed funds, foreign exchange, CD, discount and prime, and other statistical releases prepared by Bank staff.





www.federalreserve.gov/releases/h15/data.htm - This page contains historical interest rate information on Commercial Paper, Bankers Acceptances, CDs, Eurodollar deposits, Prime Rate, US Government obligations like T-bills, notes and bonds, and rates on municipal bonds.





www.bls.gov -	Bureau of Labor Statistics. This website provides access to employment, occupation and wage information across several hundred industries and occupations.  Data are broken down in incredible detail including by age and education.





www.bea.gov -	Bureau of Economic Analysis. This website provides access to government information on gross domestic product, productivity and other measures of economic activity; international trade; and break down of GDP by industry.





www.irs.gov/taxstats/index.html - This is a website which reports income, deduction and tax data gleaned from tax returns.





www.worldbank.org – World Bank. This website provides access to World Bank reports and data.  There is a menu bar on the left side.  Click data and statistics.  To access this database, you will need your Rutgers Userid and Password, or need to access this data from a computer on campus.





www.un.org -	United Nations.  This website has statistics on many types of social and economic development.  For example it has statistics on agricultural production by country, crop and year.  It also has other information such as information on crime and health. From the main menu click Welcome to get the English version of the website. The click Economic and Social Development from selections at the top of the screen. From there you can go to Statistics, Trade or any other number of links.





www.whitehouse.gov/fsbr/esbr.html - Economic Statistics Briefing Room.  This website, maintained by the White House provides economic statistics on Employment, Income,     International, Money, Output, Prices, Production and Transportation.





http://www.statcan.ca/ - This website provides economic data on Canada.  To access it, you will have to have a Rutgers library User Id and password.





http://research.stlouisfed.org/fred2/ - Economic Research: Federal Reserve Bank of St. Louis.  This website, maintained by the St. Louis Fed contains economic data as well as a number of econometric studies that can be a good source of background material, insight, theories about how things work and examples of research.





http://stats.bls.gov/eag/eag.us.htm - Economics at a Glance. This website, maintained by the U.S. Department of Labor Bureau of Labor Statistics, provides current and historical data on unemployment, average hourly earnings, productivity, consumer price, producer price index and a variety of other economic statistics.





http://www.whitehouse.gov/fsbr/ssbr.html - Social Statistics Briefing Room.  This website, maintained by the White House, provides statistics on:  Crime, Demography, Education and Health.





http://hrsonline.isr.umich.edu/ - The Health and Retirement Study: A Longitudinal Study of Health, Retirement, and Aging is sponsored by the National Institute on Aging. It is based on the University of Michigan Health and Retirement Study (HRS) surveys more than 22,000 Americans over the age of 50 every two years. Supported by the National Institute on Aging (U01 AGO 9740), the study paints an emerging portrait of an aging America's physical and mental health, insurance coverage, financial status, family support systems, labor market status, and retirement planning. 





http://www.os.dhhs.gov/ - US Department of Health and Human Services website provides data on health, disease, wellness, food and drug, aging, and population specific information.





www.phil.frb.org/econ/regdata/index.html -	Philadelphia Federal Reserve report and links to U.S. Government Agency reports, for example:  Beige Book (Board of Governors):     Current & Archives;  Bureau of Economic Analysis (BEA); Bureau of Labor Statistics (BLS); Census Bureau: social, demographic, and economic statistics; Government Information Sharing Project: a user-friendly system for accessing U.S. demographic and economic information; Fedstats: online statistics from 70 different agencies; Government Finances: state, city, and local governments.








General Data





www.cia.gov/cia/publications/factbook/index.html - geographic, population and economic data on over a hundred countries. 





www.census.gov -	Population & Demographic data





www.noaa.gov -	National Oceanographic & Atmospheric Administration, temperature & climate data





www.transparency.org  - The level of corruption in a country is inversely correlated with its prosperity. Transparency International analyzes countries for their level of corruption and assigns scores from 0, meaning the most corrupt to 10, meaning corruption free. Follow links to the Global Corruption Report.  Down load the report. Scroll down to the country reports.  There will be at least two documents containing country reports. For 2004 one report covers countries A-K and another one covers countries L-Z.  For a summary table of corruption perception click on Site Shortcuts (a pull down menu) then click on Corruption Perceptions Index, then click on CPI year Press Release.  Scroll down to Table-1.





www.irs.gov - 		IRS website. This can be searched for tax code and regulations.





http://maps.google.com/  - See your home or business in color, from space.





www.uspto.gov -	This is the US Patent and Copyright Office website.  It provides a way for individuals to search existing patents and it provides instructions for filing patents.





www.aip.org/history/einstein - A summary of Einstein’s papers at the American Institute of Physics website.





Market Research





http://inventory.com/d/searchinventory/suggestion/  This website provides the frequency of search term use and also indicates the frequency of a second search term used with the first term. For example car might get 30,000 inquiries, but sports car might get 19,000 and electric car might get 850. This site is sponsored by Google.





freekeyword.wordtracker.com – On this website, one can input a key word or key phrase, like ‘electric car’ in it will give the search frequency of the phrase electric car for the last 90 days as well as a list of the term ‘electric car’ used with an additional modifer such as ‘electric car for sale.’ By clicking on the hyperlink ‘electric car for sale’ one can drive down to a lower level of data in which the phrase ‘electric car for sale’ is modified by other search terms. This site is sponsored by Wordtracker.





http://digitalpoint.com/tools/suggestion/ This website by Digital Point Solutions has the advantage of providing information from both the Overture and Wordtracker systems. It also allows one to analyze keywords by country of origin and gives the average rate per day that keywords are used. The drawback is that you must enter in to a text box a password displayed above the box. This is annoying, but as the site says one can make this annoyance go away by making a donation.





http://www.keyworddiscovery.com/search.html This website, by Trellian also offers the frequency of use of keywords and words often associated with keywords as secondary modifiers.





Microsoft had a prototype search term service at http://ablab.microsoft.com/ForecastV2/KeywordTrendsWeb.aspx but it was temporarily off the air at the time of this writing.

















Papers, Reports and Other Data





www.ssrn.com  - 	SSRN (Social Sciences Research Network) Electronic Library – This is a library of published and unpublished papers on a variety of subjects including: law, economics, finance, accounting and management.  From the foregoing web page click Search. The search scans either the Title or Abstract for keywords depending on the selected check box or it searches on Author or Title. The SSRN eLibrary contains 78,487 abstracts and 54,048 full text papers.





www.sba.gov - 	Small Business Administration information, data, and studies








http://fisher.osu.edu/fin/osudata.htm - Financial Data Finder.  This website, maintained by the Department of Finance, Fisher College of Business, Ohio State University, is basically an index to other websites and web accessible databases containing economic and financial data.








http://www.gao.gov/ - Government Accounting Office website provides information on government accounting, reliability and integrity.  It is mostly in the form of studies, speeches and press releases.  The press releases carry some statistical information.








www.ulib.org - 	Eventually the goal of Ulib (Universal Library) is to have all books ever printed.  As of now it is a few thousand books and documents on which the copyright has lapsed.





www.business.phillynews.com  -  Inquirer on-line financial news & information including stock quotes





www.bigbook.com -	This nationwide business directory can be used to identify potential competitors in and around the city in which you plan start a business.  Regional information can be compiled using data for the major cities in a region.  This directory can also be used to identify sales prospects. 





www.encyclopedia.com - Concise Columbia Electronic Encyclopedia





www.fias.net/investment_climate.html - Foreign Investment Advisory Service by the World Bank Group discusses the investing client worldwide.








Rutgers Law Library website


The Rutgers Law Library has hyperlinks to several government websites that are packed full of statistical information as well as laws and regulations. No password is needed to access this information.





under Libraries select Law Library





on the left side of the webpage click Federal Government Documents 





at this point there are several options that drill down to various branches of the government and government agencies.








Reliability





	Not everything that is on the web is credible, reliable and current.  Some of it is just plain wrong.  So it is important for researchers to carefully vet the information they use.  This can be done at a gross level by looking at a website’s suffix.  The following are listed from most reliable to least reliable





.gov -	these are government maintained websites and usually provide high quality data.





.edu - 	these websites are maintained by universities and or their faculty and are usually considered very reliable.





.org -	these are maintained by non-profit organizations and trade associations.  However, as with all information, some judgment must be used.  Data from UFO.org may not be reliable.  On the other hand, the Federal Reserve uses .org suffixes and it is considered highly reliable.





.com -	information from these websites can very from highly reliable, if it is maintained by a major newspaper like the Wall Street Journal or New York Times or it can be very unreliable.  Use .com information with care and discretion.  Experience shows that information on “reputable” websites such as Yahoo can be unreliable.  Never rely on Yahoo, MSNBC or other similar websites for company financial data.  If you need financial data on a particular company use the SEC’s website. 	








�
Search Engines





	Google may be the most popular search engine, but it is not the only one.  This is important because experts believe that no single search engine covers the entire web.  If a search is limited to Google, important information sources may be missed.  


	Search engine firms keep their search strategy secret so that firms don’t game their system.  The implication is that different search engines will return different website lists given the same search parameters. Search engines you should consider in addition to Google include:





	www.yahoo.com


	www.metacrawler.com


	www.altavista.com


	www.lycos.com


	www.excite.com


   	www.hotbot.com


	www.ask.com





Google Search Strategies





	Most searches return a large number of irrelevant websites for every relevant one. So any strategy that eliminates irrelevant sites can make searching more efficient.  The following suggestions have proven effective.





1.	Use multiple search words.  Google automatically assumes there is an “AND” joining all terms, so in theory all terms must be in the website search area to make the list.





2.	If you know that two words will appear together in relevant websites put the terms in quotes.  Example, if you are searching for North Dakota, both words will always appear together, separated by one space.  Using “North Dakota” as a search term will eliminate references to things like North Highway 101 in South Dakota.





3.	If you only want to search for government websites use .gov as a search term.  If you only want education websites use .edu as a search term, and so forth.





4.	If you want to search terms in the alternative, enclose them in parentheses and separate them by a capital OR.  Example:  (.edu OR .org) will retrieve websites ending in either .edu or .org.





5. 	If you want to eliminate web pages containing a given term, put a “-“ before the term.  Example, if you want to eliminate web pages containing the word “Dakota”


-Dakota should be one of the search terms.
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