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     ABSTRACT.  A survey of 91 recent alumni of the Department of

Sociology, Anthropology and Criminal Justice found that most were

generally satisfied with the education which they had received.  They

would recommend Rutgers in Camden to friends or relatives.  Most of them

liked the sociology professors and classes, and have found appropriate

employment after graduating.  Some have gone into business jobs instead

of the social service or criminal justice professions they would have

preferred.  Many of the alumni suggest that the department should place

more emphasis on communications and interpersonal skills in the classes,

and give the students more opportunities to practice writing and other

creative skills.  There would also be considerable interest in a major in

criminal justice.

     THE SAMPLE.  The sample included 91 alumni, who were on a list

provided by the alumni office of all graduates with sociology majors in

the last ten years.  Telephone interviews were conducted by students

enrolled in the Methods and Techniques of Social Research Class in the

spring, 1995 semester.  We tried to call all 205 alumni on the list, so

our total response rate was less than 50%.  However, we had no telephone

numbers for some of the alumni, and for others the number were out of

date and directory assistance had no new number.  Few of the alumni who

were actually reached by telephone refused to be interviewed.

     Forty-four percent of the alumni interviewed had entered Rutgers as

freshmen, 31% as sophomores and 25% as juniors.  Sixty-seven percent were

under 25 when the graduated, 15% were 25 to 29 and 18% were thirty or

older.  Seventy-four percent of the respondents were women, 26% were men. 

Seventy-four percent were white, 14% African American, 2% hispanic and 2%

Asian.  Eleven percent were graduates of Camden City public high schools

and 59% of other public high schools in Camden, Burlington or Gloucester

Counties.  Twelve percent graduated from a Catholic high school in the

tri-county area.   Only 9% graduated from public high schools outside New

Jersey, and 6% from New Jersey high schools outside the tri-county area.

     Thirty-six percent had majored in sociology with no minor, 20%

minored in criminal justice, 18% minored in education and 26% had another

minor.  When they were students at Rutgers, 26% of the alumni had

intended to pursue a criminal justice career, 5% wanted a career in a

medical field, 31% were preparing for a career in education, 14% wanted

to go into social work or social service, 17% wanted to go into a

business career, and 17% had no specific career expectations.

     EMPLOYMENT AFTER GRADUATION.  We were very interested to find out

what careers the students were actually pursuing.  At the time of the

interview, 81% of the students were employed, including 9% who were going

to school while working.  4.5% were going to school, but not working, 8%

were homemakers, 1% were unemployed and 9% were doing other things or did

not answer the question.

     The largest percentage of students, 30%, are employed as managers,

assistant managers or supervisors in a business firm, including a few who

own their own businesses.  Twenty-one percent are employed as teachers. 

Eleven percent are social workers or case managers or hold similar

positions in social service agencies, 8.6% are therapists or counselors,

and 11.4% hold other professional professions, and 10% work as

secretaries, clerks, typists or word processors.  Three percent work as

waiters or waitresses or in other food service jobs, and another three

percent hold manual labor jobs.  

     When asked whether their job makes use of the skills which they

learned in college, 29% said "yes, definitely" 49% said "yes, somewhat,"

20% said "no" and 1.3% were "uncertain."  Sixty-two percent thought that

their Rutgers degree had helped them get their current job.  Most (55%)

found that it was not difficult, or only somewhat difficult (31%) to get

their current job, only 14% said that it had been very difficult.  The

large majority (85%) had a full time job within a year of graduation.

     There was considerable variation in job satisfaction among the

students, 35% were very satisfied and 18% mostly satisfied with their

jobs.  But 22% were only somewhat satisfied and 24% were not satisfied. 

When asked what they would like to be doing in five or ten years, large

percentages said that they would like to be working in education or

criminal justice, small proportions mentioned working in business.  It

appears that some of our students have ended up working in business

management rather than in the professional careers to which they aspired. 

In some cases, these jobs are similar to the ones they held while working

their way through college.  The starting salaries which the students

received after graduation are shown in Table One.

                                Table One

               Salaries on the First Job After Graduation

Salary                    Percent

Under $10,000              9.6%

$10,000 to $14,999        11.0%

$15,000 to $19,999        34.2%

$20,000 to $29,999        30.1%

$30,000 to $39,999        13.7%

Over $40,000               1.4%

     Of course, these students have recently graduated, and are still

working toward long term career goals.  Some (13.6%) are continuing their

educations.  Those going to graduate school are in a variety of fields,

including psychology, sociology and education.  Among those going to

school, 37.5% have chosen programs at Rutgers in Camden.  The rest are

attending Temple University or another school in the region.  (Of course,

we missed some alumni who have moved out of this geographical area.)

     Most of the alumni thought that Rutgers had prepared them very well

(50%) or fairly well (46.5%) for working with people.  They also thought

that they were prepared very well (46%) or fairly well (39%) in the

writing skills needed on the job.  They were less satisfied with the

preparation which Rutgers gave them in quantitative skills, but 48%

thought they were fairly well prepared and 30% thought they were prepared

very well, with 15% not well prepared and 7% saying their jobs did not

need quantitative skills.  Preparation was weakest in computer skills,

with 51% saying they were "not too well" prepared, 24% fairly well

prepared and only 10% very well prepared.  Only 14% said they did not

need computer skills on their jobs.

     RANKING THE DEPARTMENT.  We asked the alumni to rate the department

in comparison with other departments and services on campus.  Table Two

shows the results of these rankings.  Each department is rated on a scale

from 1 to 4.  A score of 4 means "very valuable."  As the table shows,

the alumni generally gave positive evaluations to the professors and

courses in the Department of Sociology, Anthropology and Criminal

Justice.

                                Table Two

           Alumni Ranking of Rutgers Departments and Services

Ranking   Item

3.49      Professors in the Sociology Department

3.38      Courses taken for criminal justice requirements

3.35      Courses taken for major requirements in the department

3.13      Advising from sociology professors

3.01      Professors in other departments

2.98      Selection of courses in the department.

2.97      Library facilities and service.

2.69      General curricular requirement courses

2.64      Computer services

2.28      Career placement office

2.18      Required interdisciplinary courses

------------------------------------------------

     When asked if they would major in sociology again if they were to

begin college again, 63% said yes.   Twelve percent would have majored in

education, if they could have found a college with an education major. 

Twenty-seven percent of the alumni would definitely, and 7% probably,

have majored in criminal justice if it had been available.

     When asked why they majored in sociology, anthropology and criminal

justice, the students gave the replies in Table Three.  The department

attracts many students because the courses are interesting and not

terribly difficult for them and because the number of courses required is

lower than for many other majors.  Many students choose sociology after a

period of indecision or trying out other majors, and they do not have

time left to take a large number of required courses.  A few years ago,

when enrollments were low, the department decided to cut its credit

requirements so as to better serve these students.  We also thought that,

given the small size of the department faculty, students would be well

advised to sample many of the outstanding courses available in other

departments rather than taking too many courses from a small number of

faculty members.

     Those students who see sociology as a good preparation for their

intended career often say that it is because a sociology major will

"prepare them for working with people."

                               Table Three

                Reasons for Majoring in the Department  

The courses were interesting and enjoyable              38.0%

It seemed the best preparation for anticipated career   20.3%

Credit requirements for the major were low              15.2%

Courses were easy, path of least resistance             11.4%

Provided a broad, general liberal education              6.3%

They were advised to do so by advising office staff      5.1%

The professors were helpful and interesting              3.8%

     Fifty-nine percent of the alumni said they would strongly recommend

Rutgers Camden to a friend or relative who was considering college. 

Thirty-two percent would give Rutgers Camden a moderate recommendation,

while 9% would recommend it only slightly or not at all.

     MEMORIES OF CAMPUS AND THE DEPARTMENT.  When asked for the first

memory of Rutgers Camden which came to their minds, the alumni's

responses fell into the categories listed in Table Four.  In this initial

questions, we did not ask specifically about the sociology department. 

However, the interviewers did identify themselves as sociology students,

which undoubtedly prompted the alumni to think of the department. 

Needless to say, the faculty were encouraged by the large number of

positive recollections of sociology professors.

                               Table Four

                       Memories of Rutgers Camden

Physical Aspects of the Campus                          19.2%

Social Life on Campus                                   20.3%

Academic Life, other than Sociology Department          14.8%

Positive Recollections of Sociology Professors          14.3%

Positive Recollections of Sociology Classes              3.8%

Negative Recollections of Sociology Classes              2.2%

Course Offerings, Difficulties in Getting Classes        1.6%

Other                                                   23.6%

     The next questions asked for recollections specifically about the

sociology department.  Here Professor Robert Wood emerged as the

department's master teacher, with 19.6% of the alumni volunteering a

positive recollection of him as one of their memories of the department. 

Positive recollections of the other faculty members totaled 55% of the

recollections, positive memories of classes 8.4%, and negative

recollections of classes 1.9%.  None of the faculty seems to have made a

strongly negative imprint on the alumni's memories;  altogether negative

memories of professors totaled 4.7% of the recollections.  The remaining

8.4% of the recollections included topics such as departmental advising

and difficulties in getting into classes.

                               Table Five

                       Memories of the Department

Positive Memories of Prof. Robert Wood            19.6%

Positive Memories of Other Professors             55.1%

Negative Memories of Professors                    4.7%

Positive Memories of Department Classes            8.4%

Negative Memories of Department Classes            1.9%

Problems with Class Scheduling, Availability       1.9%

Other (advising, registration, etc.)               8.4%                  

     SKILLS TAUGHT AND NEEDED ON THE JOB.   We were particularly

interested in learning what skills students needed on the job, and how

well they felt the Department was preparing them in these skills.  We did

not define the skills in advance, but asked students to state in their

own words which skills they felt were needed.  The results were coded

into the categories shown in Table Six.  Table Six shows the number and

percentage mentioning each skill.  It also shows how well alumni thought

their courses in sociology helped prepare them in each skill area on a

scale from one to four.  On this scale:

     1 = not at all

     2 = a little bit

     3 = somewhat

     4 = quite a bit.

                                Table Six

                        Preparation in Job Skills

Skill Needed on the Job     Percent      Number       Preparation on

                            Mentioning   Mentioning   Scale from 1-4

                                                      Mean    S.D.

Communicating with people      35.7%       66          2.73   1.10

Writing & related skills       11.9%       22          2.71   1.10

Logical Reasoning              11.9%       22          2.58   1.12

Scheduling and Organizing      10.8%       20          2.47   1.19

Computer Use                    7.0%       13          2.83   1.11

Patience                        5.4%       10          2.00   1.07

Caring for Children             3.8%        7          3.33    .52

Use of Statistics               3.2%        6          2.60   1.52

Openmindedness                  2.7%        5          3.60    .55

Creativity, resourcefulness     2.2%        4          3.00   1.00

Job Specific Skills             3.7%       10          2.44   1.24

     In interpreting these data, it is important to note that the small

numbers mentioning some skill areas do not provide an adequate basis for

evaluating the quality of preparation.  Overall, alumni seem to be only

moderately well pleased with the way their sociology classes prepared

them for the specific skills they needed in the job.  The mean ranking in

the most important skill areas is somewhere between "somewhat" and "a

little bit."  In general, the alumni felt that more emphasis should be

given to skills which would be needed on the job, and less to

historically or theoretically oriented material.  

     Communicating and working with people was by far the most frequently

mentioned skill, and the department might be well advised to add a course

in interpersonal communication and group dynamics, perhaps as part of the

core curriculum.  If we are able to add a faculty member, someone with a

social psychological perspective might a high priority.  

     The need for more emphasis on writing, logic, creativity and other

intellectual skills suggests a need for smaller classes with assignments

which involve more creative thought rather than large classes with

multiple choice tests.  This, of course, is a resource problem.  

     The students who mentioned scheduling and organizing were mostly

school teachers, and many of their needs were for material which belongs

in their education courses.  Most of the other job-specific skills

mentioned by some respondents, such as food preparation skills, could not

appropriately be integrated into a sociology, anthropology and criminal

justice curriculum.

     The department seems to do most poorly in teaching patience. 

Perhaps this is because many of the faculty have no training in teaching

such personality traits, and may not even be good role models of them. 

Surprisingly, the department's highest rating is in teaching how to work

with children, a topic covered in only a few of our classes.  But this is

based on a small number of replies.

     When asked which courses were most valuable to them, alumni gave the

answers in Table Seven.  Of course, the value of the course is tied to

both the course content and the professor teaching it.  Professor Wood's

Sociological Theory course, for example, ranked especially high despite

its abstract and historical content material.  The popularity of the

family and sex roles courses may also partly reflect the popularity of

the instructor who often teaches those courses, although she did not

receive nearly as many positive mentions as Professor Wood.  The material

in these courses is also very popular with the students.

                               Table Seven

                  Courses Students Found Most Valuable

Required courses:

Sociological Theory                              11.0%

Methods and Techniques of Social Research         9.1%

Introduction to Sociology                         7.8%

Stratification or Race Relations                  6.5%

Cultural Anthropology                             5.2%

Psych Anthro or Individual and Society            3.9%

Family or Men & Women in Society                 19.5%

Criminal Justice or Deviant Behavior              6.5%

Another Sociology Course                         26.0%

Another Anthropology Course                       2.6%

     CONCLUSIONS.  The Department of Sociology, Anthropology and Criminal

Justice seems to be doing a reasonably good job of serving its students,

within the constraints of limited resources and large class size.  Alumni

generally liked the classes and the faculty, and have found jobs which

make use of their education.  They would like more emphasis on

communications skills and working with people, and perhaps a more general

emphasis on skills relevant to the contemporary workplace.


Here is the questionnaire that was used:

Department of Sociology, Anthropology & Criminal JusticePRIVATE 


Camden College of Arts and Science
Hello, this is                          .  I'm a student in the sociology department at Rutgers in Camden.  We are doing a survey of alumni of our department to find out what has happened to them since they graduated.  We need to know how your Rutgers education has helped you, and how the program might be improved.  Your answers will be completely confidential.

1.
First of all, what year did you graduate? 


1.  1986 or before 2. 1987  3. 1988  4. 1989  5. 1990 6. 1991 7.  1992  8. 1993  9.  1994 or 1995

2.3.
Did you major in sociology? [if sociology was not at least one of the respondent's majors, politely terminate the interview].  Did you have any minors or a double major?


11.
sociology major, no minors


12.
sociology major, criminal justice minor


13.
sociology major, anthropology minor


14.
sociology major, psychology minor or double major


15.
sociology major, black studies minor


XX.
sociology major, minor in another field [specify]                                            

XX.
sociology major with another major [specify]                                                  

Before we get into our specific questions, I'd like to ask you what you remember best about your time at Rutgers?  What is the first thing which comes into your mind?

4.5.
[record first statement]                                                                                        

Is there anything else?

6.7.
[record second statement]                                                                                       

Is there anything that you especially remember about the sociology department?

8.9.
                                                                                                                

Is there anything else?

10.11.                                                                                                                   

12.13.
[additional memory, if any]                                                                                                 
14.
Thanks.  Now I'd like to know what you are doing now?  Are you working, going to school, a homemaker or what?


1.
working   


2.   
going to school  


3.   
both working and going to school


4.   
full time homemaker 


5.
unemployed, looking for work


6.
other                                                      
15.16.
[If going to school]  Where are you going to school?                                                                   
17.18.
[If going to school]  What department or program are you in?                                                             
19.20.
[If going to school]  Why are you attending graduate school?                                                              
21.22.
[If working]  Where do you work?                              
23.24.
What is your job title?                                           
25.26.
[If working]  What kind of work do you do? [Probe if needed:  What do you actually do on the job?  What are your primary responsibilities?  Etc.?                                                                                                                                                                 
27.
[If working]  Is the job you have one which makes use of the skills you learned in college?


1.  yes, definitely  2. yes, somewhat  3.  uncertain  4.  no  9.  NA

28.
[If working]  Do you feel that your Rutgers degree helped you to get your current job?  


1.  yes   2.  no   3.  uncertain   9.  NA

29.
How hard was it for you to find your current job?  Would you say:


  1.  very difficult  2.  somewhat difficult  3.  not difficult  9. na

30.31.
What kind of job would you like to be working in five or ten years from now?                                                                                                                   
32.
[If working]  Do you feel that your Rutgers degree helped you to get your current job?  


1.  yes   2.  no   3.  uncertain   9.  NA

33.
[If working]  What are the most important skills you need to do your current job?  What is it you really have to know how to do?  [Probe, list up to three]

34.35.
[skill A]                                                   
36.37.
[skill B]                                                   
38.39.
[skill C]                                                   
40.
With regard to [skill A] would you say that your courses in the sociology department helped prepare you:


1.  quite a bit  2.  somewhat  3.  a little bit  4.  not at all

41.
With regard to [skill B] would you say that your courses in the sociology department helped prepare you:


1.  quite a bit  2.  somewhat  3.  a little bit  4.  not at all

42. 
With regard to [skill C] would you say that your courses in the sociology department helped prepare you:


1.  quite a bit  2.  somewhat  3.  a little bit  4.  not at all

43.44.
Which sociology course would you say has been most valuable to you?                                             
45.46.
What was it, specifically, that you learned in that course?                                                     
47.
Are there specific skills, that you feel Rutgers could have prepared you better in?



1.  yes  2.  no  3.  uncertain  9.  NA

[If Yes or Uncertain]  What what were they?

48.49.
[First skill]                                                                                                   
50.51.
[Second skill]                                                                                                  
52.
Do you feel that your Rutgers education prepared you well for working with people?


1.  very well  2.  fairly well  3.  not too well   4.  I have not had to work with people  9.  NA

53.
Do you feel that your Rutgers education prepared you well for the writing skills needed on the job:


1.  very well  2.  fairly well   3.  not too well   4.  I have not had to write on the job  9.  NA

54.
Do you feel that your Rutgers education prepared you well for the quantitative skills needed on the job:


1.  very well  2.  fairly well  3.  not too well   4.  I have not had to work with numbers on the job  9.  NA

55.
Do you feel that your Rutgers education prepared you well for the computer skills needed on the job:


1.  very well  2.  fairly well  3.  not too well  4.  I have not had to work with computers on the job  9.  NA

Let's look at some of the specific experiences students have at Rutgers.  For each experience, I'd like to ask whether you found it very valuable, moderately valuable, somewhat valuable, or not valuable at all.

56.
First of all, how about the interdisciplinary courses required of all students.   Did you find these courses: 


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

57.
How about other courses, outside of sociology, which you took to meet general curricular requirements at Rutgers?  Did you find these courses:


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

58.
How about the courses you took for your major requirements in the department of sociology, anthropology and criminal justice)?  Were these courses:


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

59.
How about the professors in the sociology classes.  Did you find that the sociology professors were:


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

60.  
And how about the professors in other departments?  Were these professors:


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

61.
How about the advising you received from sociology professors?  Was this advising


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

62.
How about the library.  Did you find the facilities and service:


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

63.
How about the computer services?  Did you find these:


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

64.
How about the career placement office?  Did you find this:


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

65.
How about the selection of courses available in the sociology, anthropology and criminal justice department.  Did you find this selection:


1.  very adequate   2.  moderately adequate  or 3.  somewhat adequate or 4. not adequate at all  9.  NA

66.
How about the selection of courses available outside the sociology department.  Did you find this selection:


1.  very adequate   2.  moderately adequate  or 3.  somewhat adequate or 4. not adequate at all  9.  NA

67.
[For Criminal Justice Minors only, see Q 2]  How about the courses you took specifically for your minor in criminal  justice?  Were these courses:


1.  very valuable   2.  moderately valuable  or 3.  somewhat valuable or 4. not valuable at all  9.  NA

68.
[For Criminal Justice Minors only]  How about the selection of courses available in criminal justice.  Was this selection:


1.  very adequate 2.  moderately adequate  or 3.  somewhat adequate or 4. not adequate at all  9.  NA

Thinking back, can you remember why you decided to major in sociology?

69.70.
[First reason]                                                                                                     
71.72.
[Second reason]                                                                                                    
73.74.
If you had it to do over again, would you:


11.
major in sociology again?


XX.
major in another discipline.  If so, which one?                                                                  
75.
If a Criminal Justice major had been available at Rutgers, do you think you would have majored in criminal justice:


1.   definitely yes.  2.  probably   3.  possible   4.  no     9.  na

76.
[If applicable]  Thinking back, can you remember why you decided to minor in criminal justice?

77.78.
[First reason]                                          
79.80.    [Second reason]                                        
81.
If you had it to do over again, would you:


1.
still minor in criminal justice


2.
not minor in criminal justice


3.
uncertain

Now I'd like to ask some background questions, just for our data analysis.

82.83.
First of all, what high school did you graduate from?                                             
84.85.
What town were you living in when you graduated high school?                                  
86.87.
What town do you live in now?                            
88.89.
Did you attend any other college prior to coming to Rutgers?  If so, which one? [if more than one, list the one at which the student acquired the most credits.]                                                                         
90.
Did you enter Rutgers as a:


1.  freshman  2.  sophomore  3.  junior  4.  senior

91.seq level1 \h \r0 
Are you:  1.  white  2.  black  3.  hispanic  4.  Asian  5.  other  9.  NA

92.93.
How old were you when you graduated from Rutgers?            
94.
When you graduated from Rutgers, were you:


1.  single  2.  married  3.  divorced, separated or widowed

95.
If you had it to do over again, would you:


1.
attend Rutgers Camden again


2.
attend another college


3.
not go to college at all

96.97.
[If not currently in graduate school]  Have you considered any kind of graduate program?  If so, what kind?


1.
have not considered graduate school


2.
have considered graduate school in                         
98.99.  [code kind of graduate program]                           
100.
If you did go to graduate school would you:


1.
prefer to attend a graduate program at Rutgers Camden


2.
prefer to attend a graduate program at another school


9.   
NA

101.seq level1 \h \r0 
[If employed full time]  Would you mind telling me if the annual salary you currently receive on your job is:


1.
under $10,000


2.
$10,000 to $19,999


3.
$20,000 to $29,999


4.
$30,000 to $39,999


5.
$40,000 to $49,999 or


6.
$50,000 or more 

The sociology department at Rutgers is currently being evaluated by outside evaluators.  This evaluation will also be used by the department in its own future planning.  Do you have any suggestions which you might make for this evaluation, other that what you have already told us?

102.103.  [first suggestion]                                                                                                 
104.105.  [second suggestion]                                                                                                
106.
Would you be willing to come into Rutgers to meet with the external evaluators?  They would very much like to meet with some of our alumni.  They will be here March 27 and 28.


1.  yes   2.  no   3.  uncertain

[IF THEY ARE WILLING, NOTE THE NAME AND PHONE NUMBER ON YOUR ASSIGNMENT SHEET]

Thank you very much for your help!
