Zoomerang

Focus Group Survey - Spring 2007

|

Can you tell us what people think about Rutgers University? (In general)

|

What do people think about our campus at Rutgers-Camden? Are they
surprised when they visit? Is there anything that they would like to

change? That they wish was different?

|

What do most people want to know about our campus before they come
here?

| =]

;|

What did you know before you came here? Was there any information
that you wanted to have, but did not get? Did that change after you had

been here for some time?

|

Did you find out what you needed to know? And was it easy?

| =]
-]
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What do students here think about their classes? Do they like them?
Their major? Their professors?

||_|_

Do students know what is required for their degree? Whom do they ask
if they don't know? And, are people available to talk to students about
their concerns? (use comments box for both)

YES l ] I

Additional Comment

||_|_

Are the courses available that students need when they pre-register? If
not, what do students do? (Use comments box)

YES l 1] ’

Additional Comment

||_\_

Do students plan out courses for a year in advance?

YES ’ 4] l

[EY
o

Do students go to the advising office for scheduling courses?

YES ’ MO l

H
[

Many students transfer courses from other schools. Do students have
any problems if they transfer? Please comment.
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YES l ] l

Additional Comment

-
K
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Do students know how long it takes to graduate? What to do if they are
graduating?

YES l ] I

Additional Comment

=]
-]
————————————————————

13
Are students familiar with services on campus? What services and how
do they hear about them? Please comment

YES l 1] ’

Additional Comment

=]
-]
————————————————————l]

14
How do students hear about campus services?

) Email
< Flyers
) Web Site

) Other, please specify

15
Have you used various services? Which ones do you use? Which ones
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16

17

don't you use? Why? or why not? (Please comment)

YES l ] I

Additional Comment

=]
-

If yes to 15, what do you think about the services you used (i.e. student
health, learning resource center, career center) Comment.

YES l 1] ’

Additional Comment

=]
-]

Do you know where to go to get your questions answered? And, are
you comfortable trying to find out? (Comment)

YES l L] l

Additional Comment

=]
K

18

How can we best communicate with you?

J Letter
.) Email
) Web Site

) Other, please specify

19
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Do students feel connected to Rutgers-Camden?

YES ’ MO l

Additional Comment

[ D]

20
What does Rutgers-Camden mean to a typical student? And, what do
they expect from college?

| =]
-]

21
Is anything missing from their expectations?

22
Students sometimes drop out of Rutgers-Camden. Why might they do
this? How can we help them?

| =]
-

[ D]

23
WHat can we do at Rutgers-Camden to help students succeed?

| =]
-]

24
Is there anything else that you would like us to know?
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25
Please check all that apply.

Freshman
Sophomore
Junior

Senior

First Year Student
Graduate Student

Transfer Student

¢ @ ¢ ¢ © © © ¢

Other, please specify

26
Students who complete the survey are eligible for various prizes being
given out by the Office of Student Affairs. If interested in the prizes,
please include your email below. Only students winning a prize will be
contacted by email.
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